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Below are examples of text messages and infographics used in real mobile advising campaigns. These 
examples accompany ​It’s Electric: Evidence-based strategies for successful remote advising​. You can 
also find a more comprehensive overview of behaviorally informed nudge strategies for student 
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tools. Our infographics were designed using ​Canva​ (free account available). 
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 Examples of Behaviorally Informed Content 

Encourage Goal-Setting 
Hi, congrats on moving closer toward your degree! 
Setting New Year goals can keep you on track to 
graduate on time. Which of these goals can you 
commit to? 

 

Prompt plan-making 
Hi! Only 2 weeks until classes start! Complete 5 
steps to start the semester strong & move toward 
your degree. Can you commit to completing these 
before 8/20? 

 

Eliminate Hassles 
Hi [first_name]! Putting in time at the 1st Quadrant 
Math Center & Writing Center will help you succeed 
in your classes! Can I help you get connected there? 

 

Help students manage attention 
Hi [first_name], doing well on exams brings you 
closer to your degree. Pick 2 hours each day to study 
using this calendar. Can I help you make a study 
schedule? 

 

 



 

 

Examples of making a personal connection 
 

“Hi [first_name], I’m Deanne, a PVCC advisor, & 
I’m here to support you to finish your degree!  

Is there anything I can help you with now?”

 

“Hi [first_name], it’s Lakeisha. I'm happy 
to have you back on campus! I’m here to 
help you continue staying on track. How 
do you feel about the start of the term?” 
 
 
 
“Hi [first_name], it’s Marje. We’re about a 
month into the semester so I wanted to 
check in and see how you’re doing. 
Anything I can help with?” 

 

Examples that show different approaches to remote advising 
Provide solution 
Hi [first_name], I want you to graduate! Some students take courses that don’t count for their 
degree. Can I help you register for classes that fit your program?  
 
Tell them where to find 
Hi, it’s [advisor_firstname]! Did you register for Spring II? Use DegreeWorks to make sure you picked 
the right courses. Can I help? 
 
Find together 
Hi, it’s Deanne. Lots of students get grants that help them finish their degree and graduate to a 
rewarding career. Can I help you do FAFSA this year? 
 
Tell them who can give the solution 
Hi! Start of the session is a great time to build a team of academic resources. Can I help connect you 
w/ LaGuardia’s tutoring centers? 
 
 

 

   

 



 Example of a campaign spanning 2 semesters 
Piedmont Virginia Community College 
 

Fall 2018 Semester - 1st Semester   

October 10, 2018; 11:00 AM 
 
Hi [first_name], I’m Deanne, a PVCC advisor, & I’m here to support you to 
finish your degree! Is there anything I can help you with now? 
 

October 17, 2018; 11:00 AM 
 
Hi [first_name]! Registration for Spring semester starts 10/29. Want to 
work together to check which courses you still need to complete your 
degree? 
 
 

 

 



October 24, 2018; 11:00 AM 
 
Hi, it’s Deanne. Students share they miss meals & face other financial 
hardships. We have resources if you face these challenges. Can I help 
connect you? 
 
 

 
October 30, 2018; 12:00 PM 
 
Hi, it’s Deanne. Lots of students get grants that help them finish their 
degree and graduate to a rewarding career. Can I help you do FAFSA this 
year? 
 
 

 

 



November 8, 2018; 12:00 PM 
 
Hi [first_name]! Putting in time at the 1st Quadrant Math Center & 
Writing Center will help you succeed in your classes! Can I help you get 
connected there? 
 
 

 
November 14, 2018; 11:00 AM 
 
Hi [first_name], I want you to graduate! Some students take courses that 
don’t count for their degree. Can I help you register for classes that fit 
your program?  
 
 
 

 

 



November 19, 2018; 12:00 PM 
 
Hi! Did you know 69,000+ Virginians filed FAFSA by this date last year? 
Join your peers and visit FAFSA.gov now to get the most aid. Can I help? 
 
 

November 28, 2018; 11:00 AM 
 
Hey, it’s Deanne. With finals coming up, I wanted to check if you’ve used 
SMARThinking, 1st Quadrant Math Center, or Writing Center. Can I help 
connect you? 

 

December 4, 2018; 11:00 AM 
 
Hi [first_name], doing well on exams brings you closer to your degree. 
Pick 2 hours each day to study using this calendar. Can I help you make a 
study schedule? 
 
 
 

 

 



December 12, 2018; 11:00 AM 
 
Hi! The spring tuition payment deadline is coming up. We have payment 
plans that help spread out tuition payments. Do you feel on track to pay 
Spring tuition? 
 

 
December 18, 2018; 12:00 PM 
 
Hey, it’s Deanne. Congrats on finishing another semester--you’re one 
step closer to your degree. I’ll reach out again in the spring. Happy 
Holidays! 

 

Spring 2019 Semester - 2nd Semester   

January 16, 2019; 1:00 PM 
 
Happy new year [first_name], it’s Deanne! You’ve taken many of the 
courses you need to graduate--congrats! I’m here all semester to help 
you move closer to your degree :) 

 

 



January 23, 2019; 12:00 PM 
 
Hi, it’s Deanne. Some students tell me financial stress can make it hard to 
focus on school this time of year. Is this a challenge you’re experiencing? 
  
 

 
January 30, 2019; 12:00 PM 
 
Hi [first_name]. I know many students think about transferring after 
PVCC. Have you connected with a transfer advisor to find a bachelor’s 
degree program that matches your interests?  

 

February 6, 2019; 11:00 AM 
 
Hi! You can maximize your financial aid award for the 2019-2020 school 
year if you submit FAFSA before 5/1. Are you on track to meet this 
deadline? 
  

 

 



February 13, 2019; 11:00 AM 
 
Hi [first_name]! I want to help you do well this semester. Students who 
use PVCC resources like tutoring earn higher grades & graduate faster. 
Can I help you connect? 
  
 

 

February 20, 2019; 11:00 AM 
 
Hi [first_name]. Last day to apply for Spring 2019 graduation is 3/15. 
Want to work together to see if you’re on track to finish your degree this 
spring? 

 

February 27, 2019; 11:00 AM 
 
Hi [first_name]! Fall 2019 registration starts 3/25. Courses fill up fast, so 
now’s the time to make sure you’re registration ready. Would you like to 
prep together? 

 

March 6, 2019; 11:00 AM 
 
Hi [first_name], you’re halfway done with the semester, so I just wanted 
to check in. How’s the semester going overall? 

 

March 20, 2019; 11:00 AM 
 
Hi! Completing summer courses helps you graduate faster. Can I help you 
check which courses will count toward your degree? 

 

March 26, 2019; 12:00 PM 
 
Hi [first_name]. Did you know the average PVCC student receives about 
$2,000 in grants? Getting your FAFSA in can maximize your financial aid. 
Have you already submitted FAFSA? 

 

 



April 10, 2019; 11:00 AM 
 
Hi [first_name], Fall 2019 registration is open. Don’t miss your chance to 
secure a seat in the courses you need to graduate! Can I help you register 
this week? 

 

April 17, 2019; 11:00 AM 
 
Hi! This is a great week to finalize your summer plans w/ these 2 steps: 
1- Consider summer courses that count toward your degree. 2- Pay 
tuition by Tuesday, 5/7. When can you complete these steps? 

 

April 24, 2019; 11:00 AM 
 
Hi [first_name]. Don’t lose momentum on all your hard work this 
semester. Passing your finals gets you closer to graduation. Have you 
used PVCC’s tutoring resources? 
 
 

 

May 13, 2019; 11:00 AM 
 
Hi! Congrats on finishing the semester - you’re making great progress 
toward your degree! I’m around this summer. Reach out if I can help you 
stay on track to graduate :-) 

 

 
   

 



 

Example of a campaign spanning 3 terms 
Thomas Nelson Community College 
 

Spring 2018 Semester - 1st Semester 

March 12, 2018 3:00 PM 
 
Hi [first_name], I’m Lakeisha, a TNCC advisor, & I’m here to support 
you to finish your degree! Is there anything I can help you with now? 

 
 
 

March 14, 2018 3:00 PM 
 
Hi [first_name]! Early registration for fall term starts 3/26. Can I help 
you choose courses that will help you finish & earn your degree? 

 
 
 

March 20, 2018 3:00 PM 
 
Hi, it’s Lakeisha. Students share they miss meals & face other 
financial hardships. We have resources for those facing these 
challenges. Can I help connect you? 

 
 
 

March 26, 2018 3:00 PM 
 
Hi, it’s Lakeisha. FAFSA.gov is open for the 2018-2019 school year, 
and applying early gets you the most financial aid. Have you started 
FAFSA yet? 

 
 

March 28, 2018 3:00 PM 
 
Hi [first_name]! Putting in time at the Tutor Zone math and writing 
centers will help you succeed in your classes! Can I help you get 
connected there? 

 

 



April 4, 2018 3:00 PM 
 
Hi [first_name], I want you to graduate! Some students take courses 
that don’t count for their degree. Can I help you register for classes 
that fit your program?  

 
 
 
 

April 10, 2018 3:00 PM 
 
Hi, [first_name]! Now’s a great to time to think about summer. 
Taking courses can bring your diploma much sooner. Want to look 
into summer courses together? 

 

April 17, 2018 3:00 PM 
 
Hi! Did you know 268,000+ Virginians filed FAFSA by this date last 
year? Join your peers and visit FAFSA.gov now to get the most aid. 
Can I help? 

 

 



April 23, 2018 3:00 PM 
 
Hey, it’s Lakeisha. With finals coming up, I wanted to check if you’ve 
used SMARThinking online tutoring or the Tutor Zone. Can I help you 
get connected? 

 

April 25, 2018 3:00 PM 
 
Doing well on exams brings you closer to your degree. Pick 2 hours 
each day to study using this calendar. Can I help you make a study 
schedule? 

 

May 8, 2018 3:00 PM 
 
Hey, it’s Lakeisha. Congrats on finishing another semester--you’re 
one term closer to your degree. I’ll reach out again in the fall. Happy 
summer! 

 

 



Fall 2018 Semester - 2nd Semester 

August 22, 2018 4:00 PM 
 
Hi [first_name], it’s Lakeisha. I'm happy to have you back on 

campus! I’m here to help you continue staying on track. How do 
you feel about the start of the term? 

 

August 27, 2018 4:00 PM 
 
Hi! 500+ TNCC students used resources like the Tutor Zone last 

spring to pass classes & move toward graduation. Do you have the 
academic support to succeed? 

  

September 5, 2018 4:00 PM 
 
Hey, it’s Lakeisha. The start of the fall semester can be challenging 

for students who juggle classes w/ family and work. How’s the 
transition going for you? 

 

 



September 17, 2018 4:00 PM 
 
Hi [first_name], you may be on track to graduate soon--congrats! 

Last day to apply for Fall 2018 graduation is 10/1. Can I help you 
do a graduation check? 

 

September 24, 2018 4:00 PM 
 
Hi [first_name]! Priority registration for Spring semester starts 

10/22. Can I help you check which courses you still need to 
graduate? 

 

October 1, 2018 4:00 PM 
 
Hi! FAFSA.gov opened this week for the 2019-20 school year. Apply 

early to get more $$ toward your courses. Can I help you apply? 

 

 



October 8, 2018 4:00 PM 
 
Hi. I know financial stress like budgeting or loans can distract 

students from focusing on school & graduating on time. Do you 
face these challenges? 

 

October 15, 2018 4:00 PM 
 
Hi [first_name], using the Tutor Zone math & writing center can 

help you do well on midterms & boost your grades before end of 
term. Can I help connect you? 

 

October 22, 2018 4:00 PM 
 
Hi, priority registration for Spring 2019 starts today! Register before 

Sunday to maximize your chances of getting the classes you need 
to graduate. Can I help? 

 

 
 

 



November 5, 2018 4:00 PM 
 
Hi  [first_name], paying tuition on time guarantees your seat in the 

Spring 2019 courses you need to graduate. If you already 
registered, last day to pay your tuition is Fri, 12/7. If you register 
after 12/7, tuition is due the day you register. Do you feel on track 
to pay on time?   

 

November 12, 2018 4:00 PM 
 
Hi [first_name]! Final exams are in 1 month. Many students use the 

Tutor Zone math & writing center to prepare for exams & boost 
their GPA. Can I help connect you? 

 

November 19, 2018 4:00 PM 
 
Hey, it’s Lakeisha. This week’s break from classes is a great time for 

you to get the FAFSA in for the 2019-2020 school year, if you 
haven’t already. 

 

 



November 26, 2018 4:00 PM 
 
Hi [first_name]! Only 2 weeks until final exams. A study plan can 

help you do well on finals & graduate on time. Can you set aside 2 
hrs each day to study? 

 

 

December 10, 2018 4:00 PM 
 
Hi, you’re so close to passing your exams & moving closer toward 

your degree! The Tutor Zone is open this week if you need tutoring. 
Can I help? 

 

December 19, 2018 4:00 PM 
 
Hi, congrats on moving closer toward your degree! Setting New Year 

goals can keep you on track to graduate on time. Which of these 
goals can you commit to? 

 

 



Spring 2019 Semester - 3rd Semester 

January 7, 2019 4:00 PM 
 
Happy new year [first_name], it’s Lakeisha! You’ve taken many of 
the courses you need to graduate--congrats! I’m here all semester 
to help you move closer to your degree :) 

 

January 14, 2019 4:00 PM 
 
Hi, it’s Lakeisha. Some students tell me financial stress can make it 
hard to focus on school this time of year. TNCC resources can help. 
Is this a challenge you’re experiencing? 

 

January 28, 2019 4:00 PM 
 
Hi [first_name], I want to help you find a great job that will value 
your degree. Have you worked w/ Career Services to find jobs that 
fit your interests? 

 

February 4, 2019 4:00 PM 
 
Hi. Now’s a good time to choose your repayment option if you have 
student loans. Some plans are based on your income and can lower 
your monthly payments. Have you chosen a repayment option yet? 

 

February 11, 2019 4:00 PM 
 
Hi [first_name]! TNCC students used the Tutor Zone 7,000+ times 
last year to pass their classes & move closer toward graduation. Do 
you have the academic support you need to succeed? 

 

 



February 18, 2019 4:00 PM 
 
Hi [first_name]. Last day to apply for Spring 2019 graduation is 3/1. 
Want to work together to see if you’re on track to finish your degree 
requirements this spring? 

 

February 25, 2019 4:00 PM 
 
Hi! Summer and fall 2019 registration starts 3/25. Courses fill up 
fast, so now’s the time to make sure you’re registration ready. 
Would you like to prep together? 

 

 



March 4, 2019 4:00 PM 
 
Hi! You can maximize your financial aid award for the 2019-2020 
school year if you submit FAFSA by TNCC’s priority deadline (5/1). 
Are you on track to meet this deadline? 

 

March 18, 2019 4:00 PM 
 
Hi [first_name], you’re halfway done with the semester, so I just 
wanted to check in. How’s the semester going overall? 

 

April 1, 2019 4:00 PM 
 
Hi [first_name], Fall 2019 registration is open. Don’t miss your 
chance to secure a seat in the courses you need to graduate! Can I 
help you register this week? 

 

April 8, 2019 4:00 PM 
 
Hi! This is a great week to finalize your summer plans w/ these 2 
steps: 1- Consider summer courses that count toward your degree. 
2- Pay tuition by 5/3. When can you complete these steps? 

 

April 15, 2019 4:00 PM 
 
Hi [first_name]. Don’t lose momentum on all your hard work this 
semester. Passing your finals brings you closer to graduation. Have 
you used the Tutor Zone? 

 

 
 

 

 



April 22, 2019 4:00 PM 
 
Hi. Did you know the average TNCC student receives $3,800 in 
grants? Getting your FAFSA in can maximize your financial aid. Have 
you already submitted FAFSA? 

  

May 6, 2019 4:00 PM 
 
Hi [first_name], congrats on finishing this term - you’re that much 
closer to your degree! I won’t send any more texts going forward, 
but you can reach out to this number if you need help w/ anything 
through 6/6 :-) 

 

 
   

 



 

Example of 5 terms of messaging - quarter system 

Spring 2018 Session I - 1st Semester 

April 9-10, 2018 4:00PM 
 
Hi [first_name], I’m [​advisor_firstname ​],from the LAGCC Student 
Information Center. I’m here to support you to finish your degree! 
Can I help with anything now? 

 

April 16-17, 2018 4:00PM 
 
Hi, it’s [advisor_firstname]! Did you register for Spring II? Use 
DegreeWorks to make sure you picked the right courses. Can I help? 

April 23-24, 2018 4:00PM 
 
Hi, it’s [advisor_firstname]. Fafsa.gov is open for the 2018-2019 
school year. Apply early to get the most aid. Have you started 
FAFSA for the next academic year? 

 

 



April 25-26, 2018 4:00PM 
 
Hi [first_name], you may be on track to graduate this June! Deadline 
to apply for graduation is 5/3. Can I help check if you’re ready to 
graduate? 

 

April 30-May 1, 2018 4:00PM 
 
Hi! Fall registration opens this week. Some students take courses 
that don’t count for their degree. Can I help you find classes that fit 
your program? 

 

 



May 7-8, 2018 4:00PM 
 
Hi, it’s [advisor_firstname]. Some students have shared that they 
miss meals or face other financial hardships. Are you experiencing 
this challenge? 

May 9-10, 2018 4:00PM 
 
Hi [first_name]! Putting in time with the Math Lab or Writing Center                       
will help you succeed in your classes! Can I help you get connected                         
there? 

 



May 14-15, 2018 4:00PM 
 
Hi! Did you know 683,000+ New Yorkers filed FAFSA by this date 
last year? Join your peers and visit FAFSA.gov now to get the most 
aid. Can I help? 

 

May 21-22, 2018 4:00PM 
 
Hey, it’s [advisor_firstname]. With finals coming up, I wanted to 
check if you’ve used LaGuardia’s free tutoring resources. Can I help 
you get connected? 

 

May 29, 2018 4:00PM 
 
Hi [first_name], I know that financial stresses can distract students 
from focusing on their finals. Is this something you’re dealing with 
right now?  

 

 



June 13-14, 2018 4:00PM 
 
Hey, it’s [advisor_firstname]. Congrats on finishing another 
term--you’re one term closer to your degree. I’ll reach out again in 
the next term. Happy summer! 

 

Spring 2018 Session II - 2nd Term 

June 27, 2018 4:00PM 
 
Hi! There’s still time to register for a 3-week summer class in July.                         
Can you check which offered classes count toward your degree &                     
help you graduate faster? 

 

 



July 2-3, 2018 4:00PM 
 
Hi [first_name]! Your summer tuition $ covers academic resources 
like the Math Lab and Writing Center. Do you plan to go to a 
session? 

 

July 9-10, 2018 4:00PM 
 
Hi! Summer’s a great time for a graduation check: financial standing, 
academic plan to get to your degree, & career plans for after you 
graduate. Start with this: 

 

 



July 16-17, 2018 4:00PM 
 
Hi! If you haven’t done FAFSA yet, it’s not too late! You can still file 
over the summer & get aid for the 2018-2019 academic year.  Have 
you done FAFSA? 

 

August 6-7, 2018 4:00PM 
 
Hi! We’re excited to have you back on campus this fall :-) Classes 
start 9/12 & tuition is due before then. Have you paid your fall 
semester tuition yet? 

 

 



August 20-21, 2018 4:00PM 
 
Only 3 weeks until classes start! Complete 5 steps now to start the 
semester strong & move towards your degree. Can you commit to 
completing these before 9/12? 

  

Fall 2018 Session I - 3rd Term 

September 12, 2018 4:00PM 
 
Hi [first_name], it’s [advisor_firstname]. I'm excited to have you 
back on campus! I’m here to continue helping you stay on track. 
How are you feeling about the start of the semester? 

 

September 13, 2018 4:00PM 
 
Hey, it’s [advisor_firstname] again. Quick follow up: I noticed you’re 
not registered for Fall Session II. Can I help you find courses that fit 
your program? 

  

 



September 18-19, 2018 4:00PM 
 
Hi. 2,500+ LaGuardia students used tutoring in Fall 2017 to pass 
classes & move toward graduation. Do you have the academic 
support to succeed this term? 

 

September 25-26, 2018 4:00PM 
 
Hey, it’s [advisor_firstname]. The start of the fall semester can be 
challenging for students who juggle classes w/ family and work. 
How’s the transition going for you? 

 

 



October 2-3, 2018 4:00PM 
 
Hi [first_name], you may be on track to graduate in 
December--congrats! Last day to apply for graduation is Oct. 10. 
What day this week can you submit your app? 

 

October 9-10, 2018 4:00PM 
 
Hi [first_name]! Registration for Spring 2019 starts MM/DD. Have 
you checked which courses you still need to complete your 
program? 

 

 



October 16-17, 2018 4:00PM 
 
Hi! FAFSA.gov opened this week for the 2019-20 school year. Apply                     
early to get more $$ toward your courses. Are you planning to                       
submit FAFSA this fall? 

 

October 23-24, 2018 4:00PM 
 
Hi [first_name], using the Math Lab & Writing Center can help you                       
boost your grades & pass your classes, so you can graduate faster.                       
Have you made an appt? 

 

October 30-31, 2018 4:00PM 
 
Hi. I know financial stress like budgeting or loans can distract 
students from focusing on school & graduating on time. Do you face 
these challenges? 

  

 



November 6-7, 2018 4:00PM 
 
Hi [first_name]! If you haven’t already, now’s a good time to 
register for the Spring 2019 courses that count toward your 
program. Have you registered? 

 

November 13-14, 2018 4:00PM 
 
Hi! Final exams are in 1 month. Many students use academic 
resources and tutoring to prepare & boost their GPA. Have you used 
the Math Lab & Writing Center yet? 

 

November 20-21, 2018 4:00PM 
 
Hey, it’s [advisor_firstname]. This week’s break from classes is a 
great time for you to get the FAFSA in for the 2019-2020 school 
year, if you haven’t already. 

 

 



November 27-28, 2018 4:00PM 
 
Hi. Fall Session II tuition payment deadlines are coming up. We have 
payment plans to spread out your payment. Are you on track to pay 
tuition by this date? 

 

December 4-5, 2018 4:00PM 
 
Hi! Final exams are only 2 weeks away. Making a study plan can                         
help you do well on your finals & graduate on time. Can you set                           
aside 2 hrs every day to study? 

 

December 11-12, 2018 4:00PM 
 
Hi. You’re close to passing classes & moving toward your degree! 
LaGuardia’s resources can help you get over the finals finish line. Let 
me know if I can help. 

  

 



December 20, 2018 4:00PM 
 
Congrats on moving even closer toward your degree! Setting New 
Year goals can keep you on track to graduate on time. Which of 
these goals can you commit to? 

 

Fall 2018 Session II - 4th Term 

January 8-9, 2019 4:00PM 
 
Happy new year [first_name], it’s [advisor_firstname]! You’ve 
taken many of the courses you need to graduate--congrats! I’m 
here to continue helping you stay on track :-) 

 

January 15-16, 2019 4:00PM 
 
Hi! Start of the session is a great time to build a team of academic 
resources. Can I help connect you w/ LaGuardia’s tutoring centers? 

 

 



January 22-23, 2019 4:00PM 
 
Hi, it’s [advisor_firstname]. Some students tell me financial stress 
can make it hard to focus on school this time of year. Is this a 
challenge you’re experiencing? 

 

January 29-30, 2019 4:00PM 
 
Hi [first_name]. Spring 2019 registration is open. Don’t miss your 
chance to secure a seat in the courses you need to graduate! Have 
you identified the courses you still need to graduate? 

  

February 5-6, 2019 4:00PM 
 
Hi! You can maximize your financial aid award for the 2019-2020 
school year if you submit FAFSA by LAGCC’s priority deadline (4/1). 
Are you on track to meet this deadline? 

 

 



February 12-13, 2019 4:00PM 
 
Hey [first_name], passing finals gets you closer to graduation. Do 
you have the academic support you need to do well on your exams? 

 

February 26-27, 2019 4:00PM 
 
Hi! Congrats on finishing this term - you’re making great progress 
toward graduation! Want to work together to make sure your Spring 
2019 courses count toward your degree? 

 

Spring 2019 Session I - 5th Term 

March 5-6, 2019 4:00PM 
 
Hi <name>, it’s <advisor>. I’ll continue texting you important info & 
tips. Have you checked to make sure your Spring 2019 courses 
count toward your degree? 

 

 



March 19-20, 2019 4:00PM 
 
Hi! Did you know the average LAGCC student receives $5,000 in 
grants? Getting your FAFSA in by 4/1 maximizes your aid. Have you 
submitted FAFSA? 

 

March 26-27, 2019 4:00PM 
 
Hi <NAME>. Last day to apply for Spring 2019 graduation is next 
week (April 4). Are you on track to finish your degree this spring? 

 

April 9-10, 2019 4:00PM 
 
Hi, I want to help you do well in classes & stay on track to graduate. 
Many academic​ ​departments have tutoring labs that offer 1:1 
support. Can I help you connect? 

 

 



April 16-17, 2019 4:00PM 
 
Hi! Fall 2019 registration starts on 4/15. Courses fill up fast, so 
make sure you’re registration ready. Have you identified the courses 
you still need to graduate? 

 

April 30-May 1, 2019 4:00PM 
 
Hi <name>, hope you had a good break. Fall 2019 registration is 
open. Do you know which courses you still need to graduate? 

 

May 7-8, 2019 4:00PM 
 
Hi! If you have federal student loans and sign up for an 
income-based repayment plan, NY may pay your monthly payments 
in full for up to 2 years. Want to discuss with a Financial Aid 
counselor? 

 

May 21-22, 2019 4:00PM 
 
Hi! Completing Spring Session II courses helps you graduate sooner. 
Can you register this week for courses that count toward your 
degree if you haven’t already? 

 

 



 

May 28-29, 2019 4:00PM 
 
Hi <name>. Don’t lose momentum on all your hard work so far. 
Passing your finals gets you closer to graduation. Have you used 
LAGCC’s tutoring centers? 

 

June 12, 2019 4:00PM 
 
Hi <name>   Hope you attend Commencement!  The graduation 
ceremony is for students who completed their degree in Spring I or 
will complete in Spring II. 
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